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DPC Issue Brief
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...promoting progressive public policy
for Texans with disabilities.

Title: Workforce Issues for Personal Attendant Services

Background: There is a growing recognition of the critical role played by the people who provide the hands on
services that allow people with disabilities to live and receive support services in their own homes and
communities. The growing number of people with disabilities of all ages who need community services and
supports will make the demand for Personal Attendants even greater over the next few years. However, due to
low wages and the lack of health and other benefits, there is a crisis in recruiting and retaining qualified
individuals to serve as Personal Attendants.

Recommendation: The Disability Policy Consortium (DPC) recommends that the Texas Legislature:

e Appropriate sufficient funds to recruit the necessary number of qualified Personal Attendants to meet
the growing need for self-directed as well as agency delivered community services;

e Equalize the pay scales for Personal Attendants in all public and private programs (Equal Pay for Equal
Services);

e Develop a mechanism to allow Personal Attendants to purchase health as well as other benefits; and

e Direct the Health and Human Services Commission (HHSC) and the Department of Aging and
Disability Services (DADS) to develop an outreach, retention and orientation program to assure that
there will be an adequate number of Personal Attendants in the future to meet the growing demands for
self-directed as well as agency delivered community services.

Contact information: Bob Kafka, ADAPT of Texas, 1339 Lamar Square, Suite 101, Austin, Texas 78704,
(512) 442-0252 (Phone), (512) 442-0522, Email: bob.adapt@sbcglobal.net and Dennis Borel, Coalition of
Texans with Disabilities, 316 West 12th Street, #405, Austin, Texas 78701, Telephone: (512) 478-3366,
Facsimile: (512) 478-3370, Email: dborel@cotwd.org

MEMBER ORGANIZATIONS: Statewide Members: Advocacy, Incorporated, Brain Injury Association of Texas, Coalition of Texans with Disabilities,
Epilepsy Coalition of Texas, The Institute for Disability Access/ADAPT, Lone Star Association for Persons in Supported Employment, Mental Health
Association in Texas, National Alliance for the Mentally Ill of Texas, National Multiple Sclerosis Society of Texas, Texas Advocates, Texas AIDS
Network, Texas Association of Centers for Independent Living, Texas Association of the Deaf, Texas Center for Disability Studies/ Texas Technology
Access Project, Texas Council for Developmental Disabilities, Texas Federation of Families for Children's Mental Health, Texas Legal Services
Center, Texas Mental Health Consumers, Texas State Independent Living Council, Texas State Sickle Cell Disease Association of America, The
Center on Disability and Development at Texas A&M University, Council for Families for Children, United Cerebral Palsy of Texas, The Spina Bifida
Association of Texas, Inc., and the Depression and Bipolar Support Alliance of Texas. Local Members: Epilepsy Foundation Central & South Texas.
REACH Resource Centers onIndependent Living — Dallas, Fort Worth and Denton, Corpus Christi Committee for Persons with Disabilities, Goodwill
of Central Texas and Coastal Bend Center for Independent Living
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